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Purchases 
 

 
 

Effective Date 26 May 2026 Review Date 6 October 2026 

 
1. Returns 
You are entitled to a refund, exchange or credit if the product you have purchased from SAKGF is: 
faulty; significantly different to that shown or described to you; or unfit for the purpose for which it 
was intended. 
 
Please choose carefully. We do not automatically refund if you change your mind. 
You may be offered an exchange if you have simply selected the wrong item, provided the item is in 
re-saleable condition; that is, in its original packaging and unused. 
 
Returns for refund or exchange will only be accepted within seven days of your receipt of the goods. 
 
Return postage is at the customer’s expense unless the product purchased is defective. 
All returns should be sent to SAKGF, PO Box 104, Abbotsford, VIC, 3067 with a brief explanation.  

2. Credit card transactions 
Information provided to us for credit card transactions is not sold or distributed to third parties 

Credit card payments are processed through Westpac with secure payment, using 128-bit SSL 
encryption. The information is collected solely for Westpac to securely process the order and is not 
retained or used by SAKGF for any other purpose. 

3. Delivery 
We deliver products using Australia Post. Shipping costs are calculated in the shopping cart and will 
be added to the order total at checkout. 
 
Orders are usually dispatched within 7 days. Please allow up to 14 days for delivery of any 
purchases. 


